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MESSAGE  FROM  THE  SECRETARY 
October,  1985 

The  1985-86  heating  season  marks 
the  tenth  year  of  the  availability  of  Fuel 
Assistance  and  Energy  Conservation 
Programs  administered  by  the  Exe- 
cutive Office  of  Communities  and 
Development. 

These  two  programs  work  together 
to  provide  both  short  and  longer  term 
relief  to  low  and  fixed  income  house- 
holds experiencing  the  burden  of 
home  heating  costs  that  consume  a 
disproportionate  share  of  income. 

This  COLD  RELIEF  brochure  de- 
scribes how  these  programs  work,  how 
eligibility  is  determined,  and  how  to 
contact  the  local  agencies  which  direct- 
ly provide  these  services  for  each  city 
and  town  in  the  Commonwealth. 

We  look  forward  to  serving  those 
households  in  the  greatest  need  in  the 
coming  months.  I  hope  that  the  infor- 
mation included  here  will  assist  all  in- 
terested parties  in  understanding  and 
taking  advantage  of  these  important 
programs  and  services. 


i. 


Amy  S.  Anthony 

Secretary 

Executive  Office  of  Communities 

and  Development 


1985-86 

MASSACHUSETTS 
FUEL  ASSISTANCE 
PROGRAM 

The  Massachusetts  Fuel  Assistance 
Program  is  designed  to  help  low- 
income  households,  both  homeowners 
and  renters  alike,  meet  the  high  cost  of 
home  heating.  The  Program  is  admin- 
istered by  the  State's  Executive  Office 
of  Communities  and  Development 
(EOCD)  through  23  local  agencies 
under  contract  with  EOCD. 

Eligibility  and  benefits  are  deter- 
mined by  gross  annual  household  in- 
come, number  of  household  members, 
and  vulnerability  to  heating  costs. 
Households  which  document  income 
for  less  than  the  full  year  preceding 
the  date  of  their  application  (a 
minimum  of  the  most  recent  90  days) 
will  have  their  income  annualized  to 
determine  eligibility.  Levels  of  assis- 
tance have  been  established  to  target 
the  highest  benefits  to  households 
with  the  lowest  income  and  greatest 
energy  vulnerability.  Benefits  can  range 
up  to  $750. 

Assistance  is  made  in  the  form  of 
vendor  payments  on  behalf  of  eligible 
households  which  are  directly  respon- 
sible for  their  own  heating  bills,  and  in 
the  form  of  partial  payment  toward 
rent  for  eligible  households  whose 
heat  is  included  in  rent.  (Fuel  assis- 
tance benefits  are  not  counted  as 
income  toward  eligibility  for  other 
assistance  programs.) 

Program  funding  of  $82  million  is 
anticipated  from  the  U.S.  Department 
of  Health  and  Human  Services  for  the 
1985-86  heating  season.  Also,  the 
Massachusetts  Legislature  has  again 
demonstrated  its  unique  commitment 
to  this  Program  by  an  appropriation  of 
$17  million,  which  is  used  to  supple- 
ment Federal  funding  as  well  as  to 
establish  a  separate  eligibility  category 
for  one  and  two  person  households, 
mostly  elderly  and  handicapped,  with 
income  just  above  Federal  limits.  The 


Commonwealth  will  also  use  a  portion 
of  its  Federal  funding  to  purchase  from 
Citizens  Energy  Corporation  three 
million  gallons  of  home  heating  oil  for 
distribution  through  the  Program. 

Because  of  the  limits  of  funding  and 
benefits,  the  Program  is  neither  in- 
tended nor  able  to  cover  the  entire  cost 
of  home  heating  and  energy,  and  eligi- 
ble households  can  expect  to  use  their 
own  financial  resources  for  energy 
costs  beyond  the  amount  of  fuel  assis- 
tance benefits.  Though  a  line  of  credit 
or  "set-aside  allotment"  for  a  portion 
of  maximum  potential  benefits  is  estab- 
lished for  each  eligible  household  prior 
to  February  28,  1986,  payments  depend 
upon  the  availability  of  funding  and 
therefore  cannot  be  guaranteed. 

Applications  for  Fuel  Assistance  will 
be  taken  by  local  agencies  until  April 
30,  1986,  to  cover  heating  costs  in- 
curred through  April  30,  subject  to  the 
availability  of  funding. 


1985-86 

MASSACHUSETTS 

ENERGY 

CONSERVATION 

PROGRAMS 

Through  its  network  of  29  local  agen- 
cies, the  Executive  Office  of  Communi- 
ties and  Development,  Office  of 
Energy  Conservation,  provides  com- 
prehensive energy  conservation  ser- 
vices that  help  low-income  home- 
owners and  renters  increase  energy 
efficiency  and  comfort  in  their  homes, 
while  lowering  the  household's  heating 
bills— all  at  no  cost  to  the  household. 

Similar  to  the  Fuel  Assistance  Pro- 
gram, eligibility  is  based  on  annual  in- 
come and  household  size  and  is  deter- 
mined on  a  case  by  case  basis  by  the 
local  agency. 


EOCD's  energy  conservation  ser- 
vices, which  are  divided  into  two 
overall  programs— the  Weatherization 
Program  and  the  Heating  System  Pro- 
gram, are  funded  by  a  combination  of 
sources  including  a  portion  of  Fuel 
Assistance  funds  from  the  U.S.  Depart- 
ment of  Health  and  Human  Services, 
the  U.S.  Department  of  Energy,  the 
Commonwealth  of  Massachusetts,  and 
oil  company  overcharge  funds  collected 
and  distributed  to  States  by  the  Federal 
government. 

The  WEATHERIZATION  PROGRAM 
can  provide  up  to  $2000  in  services  in- 
cluding caulking  and  weatherstripping, 
attic,  wall  and  perimeter  insulation, 
and  installation  of  storm  windows. 
Local  agency  staff  will  perform  an 
energy  survey  of  an  eligible  house- 
hold's dwelling  to  determine  which 
measures  are  most  cost  effective,  and 
will  make  all  arrangements  for  ap- 
proved work  to  be  performed. 

The  HEATING  SYSTEM  PROGRAM 
can  provide  an  eligible  household  with 
emergency  burner  repair  or  replace- 
ment, system  cleaning  and  tune-up, 
and  heating  system  repair  or  replace- 
ment as  needed.  Low-income  house- 
holds experiencing  emergency  no-heat 
situations,  or  simply  burdened  with 
excessive  heating  bills  due  to  an  in- 
efficient or  malfunctioning  system,  are 
encouraged  to  contact  their  local 
agency  for  this  assistance.  Heating 
System  Program  services  are  valued 
from  $50  up  to  $2,250,  depending  on 
the  work  performed. 

All  evaluations  and  repairs/replace- 
ments under  the  Weatherization  and 
Heating  System  Programs  are  per- 
formed by  agency  staff  and  contractors 
who  are  certified  or  licensed  techni- 
cians. All  completed  work  is  inspected 
by  trained  staff  to  ensure  quality  and 
compliance  with  required  standards. 


Local  Energy  Assistance  Agencies 


1  ABCD 

Action  for  Boston  Community 

Development,  Inc. 
178  Tremont  Street 
Boston,  MA  02U1 

(617)  357-6012 

2  ACTION 
Action,  Inc. 

47  Washington  Street 
Gloucester,  MA  01930 

(617)  281-3900 

3  BCAC 

Berkshire  Community  Action 

Council,  Inc. 
74  North  Street 
Pitlsfield.  MA  01201 

(413)  445-5671  -  Pittsfield 
(413)  743-0255  -  Adams 
(413)  663-3014  -  North 
Adams 
(4131  243-0569  -  Lee 
(413)528-1947-  Great 
Barrington 

4  CAI 

Community  Action,  Inc. 
25  Locust  Street 
Haverhill,  MA  01830 

(617)  373-3887,  373-3869 

Haverhill 
(617)  388-3066  —  Amesbury 

(6171  465-5304  —  Newburyport 

5  CAMBRIDGE 

a)  City  of  Cambridge 
Department 

of  Human  Services 
51  Inman  Street 
Cambridge,  MA  02139 
Cambridge  residents: 
(617)  49M367 
Somerville  residents: 
(617)  623-8400 

b)  City  of  Cambridge 
Department 

of  Community  Development 
57  lnman  Street 
Cambridge,  MA  02139 
(617)  498-9034 


6  CAPIC 

Community  Action  Program 

Intercity,  Inc. 
92  Hulchinson  Street 
Revere,  MA  02151 

(617)  284-8550,  284-8580 

7  CFC 

Citizens  for  Citizens,  Inc. 
264  Griffin  Street 
Fall  River.  MA  02724 

(617)  679-0041  -  Fall  River 
(617)  823-6346  -  Taunton 
(617)  672-2221  -  "Holline" 


8  CTI 

Community  Teamwork,  Inc. 
167  Dutton' Street 
Lowell,  MA  01852 

(617)  459-6161  -  Greater 

Lowell 

(617)  647-1620  -  Greater 

Waltham 

9  FCAC 

Franklin  Community  Action 

Corporalion 
39  Federal  Street 
Greenfield.  MA  01301 

(413)  773-3421,  773-9713 
(413)  625-6616  -  Shelbume 
Falls,  West  County 
(617)  544-6202  -  Orange, 
East  County 

10  GLCAC 

Greater  Lawrence  Community 

Action  Council,  Inc. 
350  Essex  Street 
Lawrence,  MA  01840 

(617)  686-3915 

11  HAC 

Housing  Assistance  Corporation 
77  Winter  Street 
Hyannis,  MA  02601 


(617)  771-5400 


12  HCAC 

Hampshire  Community  Action 

Commission,  Inc. 
218  State  Street 
Northampton,  MA  01060 

(413)  584-6447  -  Northampton 

(413)  533-1801  -  South 

Hadley  Granby 

(413)  283-7630  -  Ware, 

Belchertown 

13  HAP 

Housing  Allowance  Project 
145  Stale  Street 
Springfield,  MA  01103 

(413)  785-1251 

14  LEO 

Lynn  Economic  Opportunity, 

Inc. 
360  Washington  Street 
Lynn,  MA  01901 

(617)  581-7220  -  Lynn 
(617)  233-3888  -  Saugus 
(617)  246-4874  -  Wakefield 
(617)  596-2210  -  "Hotline" 


15  MENOTOMY 
Menutomy  Weatherization 
730  Massachusetts  Avenue 
Arlington,  MA  02174 

(617)  646-1000.  ext.  4750 

16  METP 

Monlachusett  Employment 

and  Training  Program,  Inc. 
130  Elm  Street 
Gardner,  MA  01440 

(617)  632-3501  -  Gardner 
(617)  343-4150  -  Fitchburg 
(617)  365-2067  -  Clinton 

17  MOC 

Monlachusett   Opportunity 

Council,  Inc. 
66  Day  Street 
Fitchburg,  MA  01420 

(617)  537-1723 


i5   MEF*VC 

New  England  Farm  Workers 

Council,  Inc. 
6  Frost  Street 
Springfield,  MA  01105 

(413)  733-9715 

19    NSCAP 

North  Shore  Community 

Action  Programs,  Inc. 
98  Main  Street 
Peabody,  MA  01960 

(617)  531-0767,  531-8810 


20  PACE 

People  Acting  in  Community 

Endeavors,  Inc. 
166  Williams  Street 
P.O.  Box  D-626 
New  Bedford,  MA  02742 

(617)  997-5732 

21  QCAO 

Quincy  Community  Action 

Organization.  Inc. 
1495  Hancock  Street 
Quincy,  MA  02169 

(617)  471-4025 

22  SAC 

Springfield  Action  Commission 
14  Wilbraham  Road 
P.O.  Box  1449 
Springfield.  MA  01 101 

(413)  781-7757 

23  SELF-HELP 
Self  Help,  Inc. 
142  Main  Street 
Brockton.  MA  02401 

(617)  586-5751 

24  SOMERVILLE 

City  of  Somerville  Office  of 
Planning  and  Community 
Development 

City  Hall 

Somerville,  MA  02143 

(617)  625-6600,  ext.  142 


25  SMOC 

South  Middlesex  Opportunily 

Council,  Inc. 
75  Howard  Street 
Framingham,  MA  01701 

(617)  620-1230  -  Framingham 
(617)  478-6460  -  Milford 
(617)  235-4557  -  Wellesley 

26  SRA 

Springfield  Redevelopment 

Authority 
73  Stale  Slreef 
Springfield,  MA  01103 

(413)  787-6516 

27  SSCAC 

South  Shore  Community 

Action  Council,  Inc. 
17  Court  Streel  (REAR) 
Plymouth.  MA  02361 

(617)  746-6707  -  Plymouth 
(617)  778-0870  -  Hyannis 

28  TRI-CAP 

Tri-City  Community  Action 

Program,  Inc. 
341A  Forest  Street 
Maiden,  MA  02148 

(617)  322-6284 

29  VOC 

Valley  Opportunity  Council,  Inc 
332  Race  Street 
Holyoke,  MA  01040 
(413)  536-0760,  538-8246  - 
Holyoke 
(413)  592-6121  -  Chicopee 
(413)  283-8925  -  Palmer 
(413)  568-8951  -  Westfield 

30  WCAC 

Worcester  Community  Action 

Council,  Inc. 
340  Main  Sheet 
Worcester,  MA  01608 
(617)  754-7281  -  Worcester 
1-800-545-4577  -  Outside 
Worcester 

31  WISE 

Worcester  Is  Saving  Energy 
205  Millbury  Street 
Worcester,  MA  01610 
(617)  757-2238 
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9  9  9 

3  3  3 

8  15  8 
25  25  25 
30  30  30 
25  25  25 
27  11  11 

9  9  9 

2  2  2 
30  30  30 
23  23  23 
30  30  30 

4  4  4 
29  22  29 

3  3  3 

27  11  11 
25  25  25 
29  13  29 

8  8  8 
12  12  12 
16  17  17 
25  25  25 

7  7  7 
23  23  23 
21  21  21 

9  9  9 
23  23  23 

29  22  29 
12  12  12 

3  3  3 

8  8  8 
16  17  17 

28  28  28 
3  3  3 
6  6  6 

28  28  28 

30  30  31 
12  12  12 
23  23  23 

27  11  11 


A  FUEL  ASSISTANCE  ELIGIBILITY 
CHART  FOR  1985-86  which  also  per- 
tains to  energy  conservation  programs 
appears  below. 

FOR  SPECIFICS  ON  THE  APPLICA- 
TION PROCESS  FOR  THESE  PRO- 
GRAMS, consult  the  town-by-town 
listings  on  the  reverse  side  of  this 


brochure,  and  contact  the  appropriate 
agency  for  information  or  referral. 

ADDITIONAL  COPIES  OF  THIS 
BROCHURE  are  available  by  calling 
the  statewide  toll-free  EOCD  "HEAT- 
LINE" 

1-800-632-8175 


FUEL  ASSISTANCE 
INCOME  ELIGIBILITY  CHART* 


Number  of 
Household  Members 

Income  Range  #1 
125%  of  Poverty 

Income  Range  #2 
150%  of  Poverty 

Income  Range  #3 
175%  of  Poverty 

1 

$  6,563 

$  7,875 

$  9,188 

2 

8,813 

10,575 

12,338 

3 

11.063 

13,275 

— 

4 

13,313 

15,975 

— 

5 

15,563 

18,675 

— 

6 

17,813 

21,375 

— 

7 

20,063 

24,075 

— 

8 

22,313 

26,775 

— 

Over  8 

2,250 

each  additional 

member 

2,700 
each  additional 
member 



Benefit  Levels 

up  to  $750 

up  to  $500 

up  to  $325 

Note:  Fuel  Assistance  Income  Range  G  l;  a  stale  program  funded  entirely  by  the 
Commonwealth  o(  Massachusetts  for  one  and  two  person  households.  The  Common- 
wealth also  fundi-  Weatherization  Services  for  households  of  any  size  in  Income  Range 
#3  (add  $3,150  for  each  additional  household  member). 

*Households  oi  any  size  in  all  of  the  above  Income  Rang*  s  are  generally  eligible  for 
Conservation  Services. 

OFFICE  OF  FUEL  ASSISTANCE 

EXECUTIVE  OFFICE  OF  COMMUNITIES  AND'  DEVELOPMENT 

100  Cambridge  Sheet,  Room  1103 

Boston,  MA  022.02 

617-727-3240 

OFFICE  OF  ENERGY  CONSERVATION 

EXECUTIVE  OFFICE  OF  COMMUNITIES  AND  DEVELOPMENT 

WO  Cambridge  Street,  Room  1303 
Boston,  MA  02202 

617-727-6964 


J 


